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CLAIMS 

What is claimed is: 

1. A method of managing proactive maintenance tasks for a telephone system local loop, the 
method comprising: 

storing local loop proactive maintenance tasks; and 
searching the tasks using at least one search criteria. 

2. A method of managing proactive maintenance tasks according to claim 1, further comprising 
predicting local loop proactive maintenance tasks. 

3. A method of managing proactive maintenance tasks according to claim 1, wherein the at least 
one search criteria includes at least one of Proactive Maintenance Application number, 
Trouble Ticket Number, area code, status, Wire Center, district, manager, and supervisor. 

4. A method of managing proactive maintenance tasks according to claim 1, wherein the at least 
one search criteria includes at least one of technician, date, address, description, technician 
narrative, disposition code, priority, intermediate status code, work code, authorization, cable, 
and line pair. 

5. A method of managing proactive maintenance tasks according to claim 1, further comprising 
sorting the tasks using at least one sort criteria. 

6. A method of managing proactive maintenance tasks according to claim 5, wherein the sort 
criteria includes at least one of Proactive Maintenance Application number, Trouble Ticket 
Number, area code, status, Wire Center, district, manager, and supervisor. 



36 



BellSouth Ref: BS00250 - KS Matter 206899 
EXPRESS MAIL # 

7. A method of managing proactive maintenance tasks according to claim 5, wherein the sort 
criteria includes at least one of technician, date, address, priority, status code, work code, and 
authorization. 

5 8. A method of managing proactive maintenance tasks according to claim 1, further comprising 
editing the local loop proactive maintenance tasks using at least one edit criteria, the edit 
criteria including at least one of wire center, district, priority, date, work code, manager, 
supervisor, technician, maintenance center, authorization, address, and work description. 

10 9. A method of managing proactive maintenance tasks according to claim 1, further comprising 
acquiring cable and line pair information associated with the local loop proactive 
maintenance tasks. 

r; i 10. A method of managing proactive maintenance tasks according to claim 1, further comprising 
l;Sf generating work order information describing the local loop proactive maintenance tasks. 

" 1 1. A method of managing proactive maintenance tasks according to claim 1, further comprising 
fT dispatching the local loop proactive maintenance tasks. 

2(jk 12. A method of managing proactive maintenance tasks according to claim 1, further comprising 
: ^ adding additional local loop proactive maintenance tasks to the stored tasks. 

13. A method of managing proactive maintenance tasks according to claim 1, further comprising 
deleting stored tasks. 

25 

14. A method of managing proactive maintenance tasks according to claim 1, further comprising 
excluding stored tasks. 
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15. A method of managing proactive maintenance tasks according to claim 1, further comprising 
communicating with a communications network and acquiring information associated with a 
Loop Maintenance Operating System. 

16. A method of managing proactive maintenance tasks according to claim 1, further comprising 
searching pending proactive maintenance tasks. 

17. A method of managing proactive maintenance tasks according to claim 1, further comprising 
generating summary reports describing the tasks. 

18. A system configured for predicting proactive maintenance of a telephone system local loop, 
the system comprising: 

at least one of a Dynamic Network Analyzer module and a Loop Facilities and Control 
System module, the Dynamic Network Analyzer module communicating with a 
communications network and acquiring information associated with a Dynamic Network 
Analyzer, the Loop Facilities and Control System module communicating with the 
communications network and acquiring information associated with a Loop Facilities and 
Control System; 

a database stored in memory, the database storing the acquired information; 
a processor capable of processing information stored in the database and of generating 
predicted proactive maintenance; and 

a Utilities module for managing the predicted proactive maintenance. 

19. A computer program product for proactively maintaining a telephone system; comprising: 

a computer-readable medium; and 

a Utilities module stored on the medium, the Utilities module managing local loop 
proactive maintenance tasks. 
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